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FAST FACTS



Mac v Pcs

Mac 
1,443

PC 
8,450



Staff v Labs

Staff 
1,009

Labs 
476



Macs across Campus











Managing Humans
Michael Lopp





"One of the things I’ve 
always found is that you’ve 
got to start with the 
customer experience and 
work backwards to the 

Steve 



Our Standard Operating Environment
A brief history
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discoveryd



discoveryd (1)



discoveryd (2)



discoveryd (3)



discoveryd (4)
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Local Accounts with Crashplan PROe 



Power Users





















"The best software has a 
vision. The best software 
takes sides. When 
someone uses software, 
they're not just looking for 
features, they're looking for 
an approach. They're 
looking for a vision. Decide 
what your vision is and run 

Getting Real - 







Macs across Campus















defaults write com.apple.finder AppleShowAllFiles YES





















Thanks!
@peterwells

p.wells@unsw.edu.au

http://j.mp/xworldwhopper
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